
 

 

 

Employment Insurance (EI) waiting period changes 
Effective January 1, 2017 
 
Historically, the EI waiting period (unpaid) has been two-weeks. The Federal Budget 
released earlier this year, passed a legislative change to reduce the waiting period to one-
week effective Jan. 1, 2017. This change may impact your benefits plan and qualification 
under the EI Premium Reduction Program (PRP). 

 

What does this mean? 
Currently the EI benefit period is 17 weeks which includes a two-week unpaid waiting 
period and 15 weeks of paid benefits. The change to a one-week unpaid waiting period 
means the benefit period will now be a total of 16 weeks – a one week waiting period and 
15 weeks of paid benefits.   
 

How does this impact plan members?  
If you have both Short-Term Disability (STD) and Long-Term Disability (LTD) you will not 
see any disruption in payments to your members. If you offer EI as a short-term Wage 
Loss Replacement program and have an LTD plan with a 17-week elimination period, 
there will be one unpaid week at both the beginning and the end of the EI payment period, 
rather than the current two weeks at the beginning.  

 

What is a Wage Loss Replacement program?  
Wage Loss Replacement programs can be insured (STD/LTD plans), administrative 
services only (ASO plans) or employer sponsored sick leave programs.  
 

How does this impact Wage Loss Replacement programs? 
Starting Jan. 1, 2017, if you are establishing a new Wage Loss Replacement program it 
must include a waiting period (unpaid elimination period) of one-week or less to qualify 
for the EI Premium Reduction Program (PRP). Service Canada is allowing existing 
Wage Loss Replacement Programs that currently qualify for the EI PRP a 4-year 
transitional period (to Jan. 3, 2021) to amend their plans to comply with the new 
legislation. Plans established due to a change in carrier are considered new and 
therefore must comply with the new legislation.  
 

How will I be notified? 
Plan Sponsors that currently qualify under the PRP will receive a communication 
directly from Service Canada outlining the new requirements and timelines in which to 
meet them. 

 
When can I change my plan? 
Our systems are being updated to include both a 16-week elimination period for LTD 
and a 16-week duration on STD. Please contact your Group Benefits Advisor to 
discuss your amendment options. 
 

Questions? 
Additional details can be found on the Government of Canada website. 
If you have any questions, contact your Group Benefits Advisor. 

http://canadagazette.gc.ca/rp-pr/p1/2016/2016-10-15/html/reg2-eng.php

