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Group Benefits News and Views for Clients of The Co-operators

Get the most
from your Group
Benefits plan
This issue of Connection includes
lots of helpful information to make
sure you and your plan members
are taking full advantage of all the
features of your Group Benefits plan.
Inside, look for information about
our new Group Retirement plans
and how to manage benefits during
plan member leaves of absence.
You’ll also learn more about
the Group Sales and Business
Development role from Andrew
Thorburn. For your plan members,
make sure they understand the
importance of enrolling for provincial
Pharmacare programs, submitting
claims for medical supplies and
disability claims, and ensuring their
student dependents have extended
health coverage.

The Co-operators honoured as one of Canada’s
Green 30 employers
For the second year in a row, Co-operators Life Insurance Company in Regina and The Co-operators
in Guelph were honoured among Canada's Green 30 employers for their commitment to environmental,
social and economic sustainability.
International human resources firm Aon Hewitt introduced The Green 30 list in 2009, using results
of confidential surveys completed by employees to gauge staff members' assessments of their
employers' "green" credentials. The 30 companies that made the list were those judged to excel at:
> considering long-term social, environmental and economic impacts when it makes decisions
> working to minimize the impact of its operations, products and services on the environment
> adopting and disclosing practices that are environmentally responsible
As part of our sustainability journey, The Co-operators has reviewed operations in all member
companies to improve the environmental, economic and social impacts in our Canadian communities.
Some highlights include:
> the development of sustainable insurance products and services, including hybrid
vehicle discounts and environmentally responsible home policy endorsements
> reduced paper usage and other waste and improved energy efficiency at corporate
office buildings
> reduced travel and the introduction of more fuel-efficient models, including hybrids, to our
fleet of 400 company vehicles
Overall, The Co-operators has reduced its carbon footprint by more than 10 per cent compared to
the baseline year of 2007. For more information on our sustainability efforts, visit the Sustainability
section of www.cooperators.ca.
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New Group Retirement plans
The Group Retirement plan from The Co-operators takes advantage of our long history of offering powerful, flexible solutions tailored
specifically to each company.
Why offer your members a Group Retirement plan from The Co-operators?
Along with access to experienced investment managers, diversified investment options and helpful employee education from a company
you know and trust, here are a few more reasons to work with us:
> We’re committed to offering retirement plans that are easy to understand, simple to administer and flexible enough to meet the
varied needs of your employees.
> You’ll attract and retain key employees and foster great employer and employee relations.
> You’ll help your employees reduce and defer taxes today for a better retirement tomorrow.
> We’ll help you get started with one of our straightforward, easy-to-maintain plans.
> We provide education and communication materials so your employees can make informed decisions they’ll feel good about.
> We offer ongoing personal support to answer employee questions through our online and toll-free phone services.
> You and your employees will enjoy the benefits of online account access for viewing and completing transactions.
> You can choose from a range of investment options managed by some of the best fund managers in the world.

Medical supply purchases
and government programs
Certain medical items are eligible for reimbursement
through various government plans, including ostomy
supplies, diabetic infusion pumps, breathing aids,
wheelchairs and prosthetics.
Because your Group Benefits plan is designed to
supplement government programs, The Co-operators
asks plan members for confirmation that a
submission has been made through the applicable
government program.

When to provide proof of
Pharmacare enrolment

> If the government is paying a portion, we will
pay the remaining amount with the applicable
co-insurance and maximums. This process is
referred to as integration of benefits.

Your Group Benefits plan is designed to supplement existing provincial plan coverage
for prescription drugs. Plan members living in B.C., Manitoba or Saskatchewan are
required to enrol in their provincial programs if expenses exceed $1,500 in a calendar
year before The Co-operators will consider reimbursement. We recommend a lifetime
enrolment so that they only have to complete this process once.

> If your plan member is purchasing an item that
they think might be payable through a government
reimbursement or grant program, they should
inquire with the supplier, who will provide the
information they need.

Provincial drug plan enrolment ensures claims are properly co-ordinated between
provincial and Group Benefits plans, which helps ensure that employers are not
paying for drug costs covered by the province.
Once plan members have received confirmation of enrolment in their applicable
provinces' Pharmacare program, they should fax a copy to The Co-operators at
1-306-761-7101 to the attention of EHC/Pharmacy and we will update their records.
After a plan member's family has incurred a total of $1,000 in drug expenses in the
current year, we send out a letter reminding them to apply. After $1,500, we send
out another letter notifying the plan member that a copy of the confirmation of
enrolment for the current benefit year is required before further drug claims can
be processed. To avoid disruption in claims, be sure to remind your plan members
to provide us with confirmation of enrolment.

Behind the scenes with
Andrew Thorburn
As the Manager of Group Sales and Business
Development for Alberta, Northwest Territories
and Nunavut, Andrew Thorburn is a strong believer
in the importance of excellent client service.
“It’s something we do well but continually work
to improve. We strive for superior client service at
the local office.” He’s extremely proud of his team,
and feels they differentiate themselves by having
a strong local presence. It’s a highly efficient team
that’s on top of addressing requests with short
turnaround times.
Building on a wealth of experience
Prior to joining The Co-operators, Andrew gained
valuable experience in the industry and feels it has
helped his career path take shape. The technical
background he brought with him in pricing and
underwriting benefits him when working with
underwriting and internal departments, and he
looks forward to expanding his knowledge.

Guidelines for leaves of absence
If you have plan members taking maternity leave or other leaves of absence,
remember to read your policy carefully to ensure coverage is either extended
or terminated as needed.
According to our standard policy wording, coverage ends on the date the plan member
is no longer actively working. Check your policy for situations where coverage can
be extended, such as maternity/paternity leave, total disability etc. Coverage during
Compassionate Care leave for your plan members will be extended according to the
Employment Insurance Act upon request. Please ensure you make the request prior
to the leave. Premiums must be continued during this time.
If you would like to request an extension of benefits for a leave of absence, layoff or
severance situation for one of your plan members that is not addressed in the policy,
talk to your Group Business Development Manager prior to the date the plan member
is no longer actively at work and we will provide the options available to you in your
specific situation.

New challenges bring new opportunities
By developing a good understanding of the needs
of the company and his clients, Andrew plans to
help build The Co-operators position as a leader
in the marketplace. The challenge? “The privatization
of services and delisting of prescription drugs,”
he says, “means that more is being dropped onto
the plate of group insurers.” As the marketplace
shrinks and more group insurers are bought out,
the competition becomes more challenging. It’s up
to group insurers to find a balance between covering
the needs of clients while operating prudently.
Andrew looks forward to building new relationships
in his area while continuing to stay in step with
the evolving needs of current clients. Not in
Andrew’s area? Get to know more about your
Group Sales and Development team and what
they can do for your group. You can find a
complete list of contacts on the Contact us
page at www.cooperators.ca/groupbenefits.

“We strive for superior
client service at the
local office.”

Submitting disability claims
In many cases, when plan members are receiving payments from another source, such as worker’s
compensation benefits or auto accident insurance they do not think to submit a claim for disability
benefits as well. It is important to encourage your plan members to submit a disability claim even if
they are receiving payments from another source as they may still be eligible for a waiver of premium.
In addition, if payments from the alternative source are discontinued, the plan member may qualify for
disability benefits. Timely submission of claims is a requirement under the "Proof of Loss" provision in
your policy. Submitting plan member claims right away helps avoid being denied benefits due or delays
in payment.

Student health and dental insurance coverage
by the book
As the halls of higher learning reopen, take a few moments to study our primer on health
and dental benefits coverage for students.
Eligibility
Dependent students are eligible for Extended Health and Dental coverage as long as they
continue to meet the definition of dependent in your policy, and remain covered by a provincial
government health insurance plan.
Studying outside Canada
Dependent students studying outside Canada are eligible for Out of Country Emergency
Care for the duration indicated in your policy. Because they are not covered after that time,
it’s important to purchase additional coverage, such as travel insurance, before leaving Canada.
Visit www.cooperators.ca for information about travel insurance from The Co-operators.
Check your policy for more information about Out of Country Emergency Care.
Dependent students are eligible for all other Extended Health and Dental benefits for the duration
of their studies. Plan members can submit claims on our standard claim forms. Claims are paid
as if the expenses were incurred in the student’s home province.
Over-age dependent students
Over-age dependent students are generally eligible for coverage as long as The Co-operators
receives confirmation that they are attending full-time, post secondary education. Check your
policy for eligibility requirements specific to your plan. Plan members can download a copy of
the student eligibility form through the Benefits NowTM for Plan Members online services portal
or www.cooperators.ca.
Contact your Group Benefits Advisor or Group Business Development Manager if you have
any questions about benefit coverage for dependent students or to request copies of our
easy-to-pack, passport sized information booklet.

Benefits Now is a trademark of Co-operators Life Insurance Company.

Co-operators Life Insurance Company
1920 College Ave., Regina, SK S4P 1C4
Toll free: 1- 800 -667- 8164 Fax: 306 -761-7373
www.cooperators.ca
group_marketing@cooperators.ca
Please direct your comments about this issue of Connection, as well as requests for additional copies or changes
to the distribution list to group_marketing@cooperators.ca. This and past issues of Connection are available on
www.cooperators.ca/groupbenefits.
*Auto insurance not available in MB, SK and BC.
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