
Fight fires faster with a home sprinkler system

You may be used to seeing fire sprinklers in your workplace and other 
public buildings, but they’re becoming popular additions to new home 
builds as well. Investing in a home sprinkler system is a proven way to 
save lives and minimize damage.

Quick response is the key

Fires usually start small, but conditions can get out of hand within as 
little as two minutes from the sound of a smoke detector. However,  
it often takes firefighters up to 10 minutes to arrive on scene. By  
that time, fires can cause considerable damage, especially because  
of the amount of foam and plastics found in our furnishings that are  
extremely flammable. When caught soon enough and fought  
immediately with a sprinkler system, fires need very little water to get 
under control. 

For more information on fire prevention and other safety tips, visit the 
Answer Centre section on our website. 

www.cooperators.ca

Why are home fire sprinklers important?

The Co-operators is at the forefront of home fire sprinkler safety 
advocacy and promotion of fire safety in Canada.

As part of this commitment, The Co-operators is an advocate for the 
mandatory installation of fire sprinklers in new residential homes and 
believes that fire sprinklers play an important role in protecting people. 
We have worked closely with various organizations to develop 
research, build awareness and mandate change in this area. These 
groups include:

• National Fire Protection Association (NFPA) 
• Home Fire Sprinkler Coalition 
• Fire SAFE Ontario 
• Fire Marshal’s Public Fire Safety Council (FMPFSC) 
• First Office for Injury Prevention (Sunnybrook Hospital) 
• Ontario Municipal Fire Prevention Officers Association (OMFPOA) 
• Guelph Fire Department 

Our goal is to raise awareness through client education and enhanced 
advocacy. Here are some of the reasons why:

• The National Fire Protection Association (NFPA) reports there is an 
80% reduction in both fire deaths and fire-related injuries 
when sprinklers are present. 

• Today’s home contents burn hotter, faster and are more toxic – 
this combination leads to conditions becoming fatal within 2 
minutes of a smoke detector sounding. 

• Damage is 71% less when sprinklers are in use compared to an 
equivalent non-sprinklered unit. 

• Fire sprinklers are less harmful to the environment by reducing 
fire and water damage. 

• There has never been a fatality in a home that has properly 
installed and functional fire sprinklers.

 
 
  

Let’s spread the word on fires that spread!

The Co-operators partnered with Guelph’s Emergency Services to host 
a live side-by-side burn demonstration. It was an important step in our 
efforts to advocate for the mandatory installation of fire sprinklers in 
new residential homes.

Captured on video, you can see the side-by-side burn of two  
identical rooms – one with sprinklers and the other without. You can 
see how quickly a modern content fire grows out of control, and how 
quickly sprinklers can extinguish fires and limit damage. And, more 
importantly, save lives.

Check out the video by searching “The Co-operators Sprinkler  
Demonstration” on YouTube to see the life-saving difference a sprinkler 
system can make, or scan the QR code using your smart phone or 
mobile device.

Protect your home and save
Talk to us today to find out

how to save up to 10%
on your Home insurance
premiums when you have
fire sprinklers installed in

your new home.

Home Fire Sprinklers

For more information on our fire sprinkler advocacy initiatives contact:
Maya Milardovic, Senior Government Relations Advisor, The Co-operators Group 
1-800-265-2662 ext. 302244  maya_milardovic@cooperators.ca
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Myths, Questions & Answers
Question: How do sprinklers operate?
Answer: 
Fire sprinklers are individually heat-activated and connected to a  
network of water pipes. When the heat from a fire raises the sprinkler 
to its operating temperature (usually 165°F), only that sprinkler 
activates delivering water directly to the source of the heat.

Question: How reliable are sprinklers?
Answer:
Records show that in home fires where fire sprinklers were installed, 
sprinklers controlled 99.7% of these fires.

Question: Why are sprinklers so effective?
Answer: 
All fires start small and, if detected and tackled early enough, can 
be controlled with very little water. The latest sprinkler systems use 
a special type of fast response fire sprinkler, which responds very 
quickly to a fire and is completely automatic in operation. The system 
can therefore tackle a fire at a very early stage, even if no one is 
around, releasing water directly over the source of the fire and  
sounding an alarm.

Question: Aren’t they unsightly?
Answer: 
Residential fire sprinklers are much smaller than the ones you see in 
stores and offices. Residential models come in colors to match  
popular ceiling and wall colours, and manufacturers will custom-paint 
them for you. In addition, many models are partially recessed into 
the ceiling with about 1/4”-3/4” below the ceiling. If you want them 
completely recessed, these models are also available.

Question: Do sprinklers go off accidentally?
Answer: 
No! The odds of a sprinkler going off by accident due to a defect are 
1 in 16 million. 

Question: Will fire sprinklers leak?
Answer: 
No. Sprinklers and their piping are pressure-tested at two to three 
times higher than your plumbing system, even though they use the 
same pressure as your plumbing. Unlike faucets and other fixtures that 
are operated often throughout their lives, fire sprinklers remain closed 
until needed and thus do not receive the wear and tear of daily use. 
Therefore, the chance of a leaking sprinkler is practically non-existent.

Question: Won’t they all go off together?
Answer: 
No! Each sprinkler reacts individually. Only the sprinkler nearest the fire 
will activate. If it is not sufficient enough to control the fire, the nearest 
next to it will open, and so on. In over 95% of cases only one sprinkler 
operates and it is enough to control or extinguish the fire.

Question: What about water damage?
Answer: 
One of the myths about sprinklers is that they will cause significant  
water damage. While this may seem logical (after all, they spray 
water), fire records show that the reverse is actually true. 
Here is why:
• A residential fire sprinkler typically discharges less than 20 gallons 

per minute. 
• A firefighter’s hose line on the other hand discharges more than 

200 gallons a minute.  
• In general a sprinkler system will use between 1/10th and 1/100th 

of the water used by the Fire Department. Even then, most things 
that get wet can be restored.  

• The combination of the sprinkler’s quick response, small waterflow 
and low pressure significantly reduces water and property damage.   

Question: Can I install them myself?
Answer: 
No. Only qualified and experienced contractors should install fire 
sprinklers. 

Three Year Fire Sprinkler Research Study Launched

A side-by-side burn demo was conducted in a controlled environment to 
launch a new study by Sunnybrook Health Science Centre, and sponsored by 
The Co-operators. The study will examine the consequences and healthcare 
costs of house fires with an up close look at the extreme damage a house fire 
can cause.

Fires can become unsurvivable in as little as two minutes from the sound of a 
smoke detector, killing our most vulnerable: children under the age of 5 and 
adults over the age of 60. 

“We know that every year fire kills 400 people in Canada, and the majority 
of these deaths occur in the home,” says Joanne Banfield, lead researcher 
for the study and Manager of Trauma Injury Prevention at Sunnybrook. “The 
purpose of our study is to find out the costs of burn care to the healthcare 
system and whether automated sprinklers in residential homes have an  

impact on the health, safety and economic outcomes of house fires in 
Canada.”

Over the next three years, researchers will be looking at current literature  
and up-to-date statistics regarding fires and their associated costs to  
homeowners, insurance companies, fire services and society as a whole.  
The research will focus on Canada, but also extend to other parts of the  
world in order to find best practices.

The study is sponsored by The Co-operators, 
Canadian Automatic Sprinkler Association (CASA), 
Canadian Association of Fire Chiefs (CAFC), 
The Fire Marshals Public Fire Safety Council, (FMPFSC) 
and the Ontario Municipal Fire Prevention Officers 
Association (OMFPOA).

For more information on our fire sprinkler advocacy initiatives contact:
Maya Milardovic, Senior Government Relations Advisor, The Co-operators Group 
1-800-265-2662 ext. 302244  maya_milardovic@cooperators.ca


