
  

 

 
  

 
 

        
 

  

      
       

 
    

   
 

 
    

   

  

           
          

    

     

 
     

     
      

Visitors to Canada 
Updated April 2020 

Allianz Global Assistance (AGA) administers this policy.  
AllianzGlobal Assistance is the registered business name 
of AZGA Service Canada Inc. and AZGA Insurance 
Agency Canada Ltd. 

Underwritten by CUMIS General Insurance Company, a 
member of The Co-operators group of companies. 

This policy booklet must be accompanied by a Confirmation of 
Coverage to complete the contract. 

Right to ExaminePolicy 
Please review this policy to ensure it meets your needs. 

Refunds before the Effective Date 

You have 10 days after purchase to return this policy for a 
full refund. Please refer to the sections of the policy that 
explain when coverage starts. 

Refunds after the Effective Date 

For refunds after coverage has started, refer to the Premium  
Refunds  section  on  page  21  of this  policy.  

IMPORTANT NOTICE: This policy contains a provision removing or 
restricting the right of the insured person to designate persons to 
whom or for whose benefit insurance money is to be payable. 
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Important Notice 
Please read your policy carefully. 

• Travel insurance is designed to cover losses arising 
fromsuddenandunforeseeablecircumstancesdueto 
an emergency. 

• It is important that you read and understand your 
policy as your coverage may be subject to certain 
limitations or exclusions. 

• Costs incurred in your country of origin are not 
covered. 

• Your insurance contains pre-existing condition 
exclusionsfortravellersof anyage.Theseexclusions 
applytomedicalconditionsand/or signs or symptoms 
that existed on or before your departure date or 
effective date.Checktoseehowthisapplies inyour 
coverageandhowitrelatestoyourdeparturedate, 
purchase date and effective date. 

• In theeventof an accident, injury or sickness, your 
prior medical history may be reviewed when a claim 
is reported. 

• Intheeventofamedicalemergency,youmustnotify 
AGA Emergency Assistance (toll-free 1-800-995-1662 
orworldwidecollect416-340-0049)within24hours 
of admissiontoahospital andbeforeanysurgery 
is performed. Failure to notify AGA Emergency 
Assistanceasrequiredwill delaytheprocessingand 
payment of your claim and may limit the amount of 
your claim payment. 

• If you are ineligible forcoverage, our only liability 
will be torefundanypremiumpaid.Please check 
your confirmationof coveragetoensure you havethe 
coverageoptions you require.Paymentwill be limited 
to the coverage options you selected and paid for at 
thetimeof application.Youwillberesponsiblefor 
any expenses that are not payable by us. 

• If  you  have a change in  your  health between the date  
you apply for coverage and the effective  date, you 
must contact  your  insurance representative to fully  
understand how  your  change in  health  affects  your  
coverage under this policy. Failure to do  so may  
limit  the  amount  of  your  claim  payment  or  result  in  
your  claim being  denied. If  you  have  been  medically  
underwritten,  you  will also  need  to  complete  a  new  
medical  questionnaire.  

9G016PL-0121 2 



  

 
 

    

  

  
         

   

        
        

           
   

  

            

         

   

        
  

     

  

         
        

         
    

           
  

To help you better understand your policy 

Key terms in this policy are printed in bold italics and are 
defined  in  the  Definitions  section  on  page  13.  

What are you covered for? 

To find out what your coverage is, please refer to your 
confirmationof coverageandreadthesectiontitledBenefits. 

What is not covered? 

Travel insurance does not cover everything. Your policy has 
exclusions,conditionsand limitations. Youshouldread your 
policy carefully so that you are awareof,and understand, the 
limits of your coverage. 

How do I make a claim? 

NotifyAGAassoonaspossibleintheeventofanemergency. 

Where possible, AGA will arrange to pay the provider directly. 

To submit a claim under this policy, you will need to send a 
completed claim form (with all original bills and receipts from 
commercial organizations attached) to AGA. Please take care 
in filling out the form, as any missing information may cause 
delay. See  Claims Procedures  onpage  22 for  details.  

What if my travel plans change? 

Youmustcontactyour insurancerepresentativetomakeany 
changes to yourinsurance. 

I want to stay longer. Can I purchase further coverage? 

Yes, youcan, subject to policy terms and conditions. Just 
call  your  insurance representative  or  AGA (during business  
hours) before coverage under your policy expires. See 
Extending  Your  Trip  on  page  18  for  details.  

Travel Assistance 

AGA will use its best efforts to provide assistance for a 
medical emergency arising anywhere in the world. However, 
we, AGA and their agentswill not be responsible for the 
availability, quantity, quality, or results of any medical 
treatment received, or for the failure of any person to obtain 
medical service. 
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Eligibility 
1. Coverage is NOT AVAILABLE to any individual who, as 

of their effective date: 
a) has been diagnosed with a terminal illness; or 

b) has been diagnosed with stage 3 or 4 cancer; or 

c) hasreceivedtreatmentforanycancer(otherthanbasal 
orsquamouscellskincancerorbreastcancertreated 
only with hormone therapy) in the past 3 months; or 

d) requiresassistancewithactivities of dailylivingasthe 
result of amedical conditionor stateof health. 

2. Tobeeligibleforcoverageyou must,asof theeffectivedate: 
a) beat least15daysoldandnotmore than89years 

old; and 

b) notbeinsuredoreligibleforbenefitsundera 
Canadian government health insurance plan; and 

c) be in good health at the time you purchase your 
policy and on the date you exit your country of origin, 
andknowofnoreasontoseekmedicalconsultation 
during the period of coverage. 

Start of Coverage 

Coverage starts on the effective date. 
Waiting Period 

Coverage for losses resulting from any sickness will begin 
48 hours after the effective date if you purchase your policy: 

a) after the expiry date of an existing AGA administered 
policy; or 

b) after you exit your country oforigin. 

Any sickness that manifests itself during the48-hourwaiting 
period isnot coveredeven if related expensesare incurred 
after the 48-hour waiting period. 

End of Coverage 

Coverage ends on the expiry date. 

Insuring Agreement 
In consideration of the application for insurance and payment 
of the appropriate premium, and subject to the terms, 
conditions, limitations,exclusionsandotherprovisionsof 
this policy, we will pay the reasonable and customary costs for 
eligibleexpensesincurredduringtheperiodof coveragewhile 
outside your country of origin, up to the amounts specified 
inthispolicy,inexcessof any deductible andtheamount 
allowedand/orpaidforbyanyother insuranceplan(s). 

Paymentis limitedtotheamountsspecifiedundereachcoverage 
option.SomebenefitsaresubjecttoadvanceapprovalbyAGA. 

Youwill be responsible foranyexpensesthatarenotpayable 
by us. 

9G016PL-0121 4 



  

   
  

 

 

  

 

  

 

  

  

  

 

 

 

 
  

        
     

       
      

          
        

        
       

        
  

    
  

          
        

      
  

        
   

       
   

      
         

         
          

  

Summary of Benefits 

 $4,000  

 up to $1,500  

 up  to  $10,000  

 up to $3,000  

Accidental Death & Dismemberment ... up to sum insured  

Emergency  Hospital  & Medical .............up  to  sum  insured  

Included in the overall maximum: 

Emergency Hospital............................... up to sum insured  

Emergency Medical...........................up to sum insured  

Emergency Transportation .................. up to sum insured  

Accidental Dental .............................................

Chiropractor,  osteopath, podiatrist/chiropodist,  
physiotherapist or acupuncturist ....... $500 per profession  

Dental Emergency .......................................... up to $500  

Emergency Return Home.......................... up to $3,000  

Out-of-Pocket Expenses ...............................

Return of  Deceased.................................

Transportation of Family/Friend...................

Benefits 
1.  Emergency  Hospital  

Weagreetopay for hospital accommodation, including 
semi-privateroom,andforreasonable andcustomary 
servicesandsuppliesnecessaryforyour emergencycare 
during confinement as a resident in-patient. 

2.  Emergency  Medical  

Weagreetopay for thefollowingservices,supplies,or 
treatment, resulting from a covered sickness or injury, 
whenprovidedbyahealthpractitioner who isnot 
related to you by blood or marriage: 

a) The emergency servicesof a legally licensed physician, 
surgeon, oranaesthetist. 

b) Follow-up visits as prescribed by the attending 
physician at the time of the emergency. Follow-up 
visits must occur during the period of coverage and be 
directly related to the emergency. The emergency must 
occurduringthe period of coverage andhavebeen 
reported to AGA. 

Follow-up treatment needed as a result of any sickness 
or injury that took place while you were in your 
country of origin duringtheperiod of coveragewill be 
covered only on prior approval by AGA. On-going 
expenses resultingfromsuch sickness or injury will 
notbecovered,unlessapprovedinadvancebyAGA. 

AGAreserves the right, as reasonably requiredand at 
its expense, to transport you to your country of origin 
following an emergency. 
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c) Diagnostics,labtestsand/orX-rayexaminationsas 
ordered bya physician for thepurposeof diagnosis. 

d) The services of the following legally licensed 
practitioners for treatment of a covered sickness or 
injury: 

i. chiropractor; 

ii. osteopath; 

iii. podiatrist/chiropodist; 

iv. physiotherapist, when ordered by the attending 
physician; 

v. acupuncturist. 

Not to exceed $500 per profession. 

e) Private duty services of a Registered Nurse when 
approved in advance by AGA. 

Not to exceed $10,000. 

f) The use of a licensed local air, land, or sea ambulance 
(includingmountainorsea evacuation) to thenearest 
hospital, when reasonable and necessary. 

g) Rentalof crutchesorhospital-typebed,notexceeding 
thepurchaseprice;andthecostofsplints,trusses, 
braces or other approved prosthetic appliances 
approved in advance by AGA. 

h) Emergency out-patient services provided by a hospital. 
i) Whennothospitalizedasanin-patient,drugs 

or medications that require a physician’s written 
prescription,notexceedinga30-daysupply,toa 
maximum of $1,000. 

3.  Out-of-Pocket  Expenses  

In the event you (or your insured travelling companion) 
areconfinedtohospitalonthedateonwhichyouare 
scheduled to return home, we agree to reimburse up 
to$150per daytoamaximumof $1,500,orupto 
a maximum of 10 days, for the following expenses 
incurred by you or any insured travelling companion: 

a) commercial accommodation and meals; and 

b) childcarecostsforchildrenunderage18,or 
physicallyormentallyhandicappedtravelling 
companion(s) who rely on you for assistance; and 

c) essential telephone calls; and 

d) taxi fares. 

We will only reimburse these expenses if you or your 
travelling companion haveactuallypaidforthem. 

Expensesmustbesupportedbyoriginalreceiptsfrom 
commercial organizations. 

9G016PL-0121 6 



  

             
          

       
  

           
        

        
         

         
           

  

         
         

       
     

     

   

       
  

            
  

          
       

       

 

   

 

          
        

         
       

           
          
       

  

       
         

       

         
           

  
    

        
  

4.  Transportation of  Family or  Friend  

5.  Return  of Deceased  (Repatriation)  

6.  Dental  

We agree to pay up to a maximum of $3,000 for the cost 
totransportone family member orclosefriendtoyour 
bedside by round-trip economy class (using the most 
direct route) if: 

a) youarehospitalizedduetoacoveredsicknessor injury 
and theattending physician advises that your family 
member or close friend’sattendance is necessary; or 

b) thelocalauthoritieslegallyrequiretheattendanceof 
your family member orclosefriendto identifyyour 
remainsintheeventofyourdeathduetoacovered 
sickness or injury. 

Benefits are payable only when approved in advance 
by  AGA.  

In addition, we agree to reimburse up to a maximum 
of $1,000forthefollowingexpensesincurredbyyour 
family member or close friend after arrival: 
a) commercial accommodation and meals; and 

b) essential telephone calls; and 

c) taxi fares. 

Expensesmustbesupportedbyoriginalreceiptsfrom 
commercial organizations. 

In the event of your death due to a covered sickness or 
injury, we agree to reimburse: 
a) up to$10,000 forcosts incurred toprepareand 

returnyourremainsinastandardtransportation 
container to your country of origin; or 

b) up to $4,000 for cremation or burial of  your  remains  
at the place of death.  

The cost of a coffin or urn is not covered. 

We agree to reimburse: 

a) up to $4,000 for emergency treatment or services to 
whole or sound natural teeth (including capped or 
crownedteeth)whicharedamagedasaresultof an 
accidental direct blow to the face; and 

b) up to$500 for the immediate relief of acutedental 
pain caused by other than a direct blow to the face 
andforwhich you havenotpreviouslyreceived 
treatment or advice. 

Reimbursement will not exceed the minimum fee specified 
intheCanadianDentalAssociationscheduleof feesof the 
provinceor territorywheretreatment wasreceived. 

Treatment relating toany dental claim must begin within 
48hoursaftertheonsetof theemergencyandmustbe 
completed within the period of coverage and prior to 
your return to your country of origin. 
Treatment must beperformed by a legallyqualified 
dentist or oralsurgeon. 
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7.  Emergency  Transportation  

8.  Emergency  Return  Home  for  You  and  One  Family  Member  

9.  Accidental Death  &  Dismemberment  

When necessary, we agree to transport you to your 
country of origin when immediate medical consultation is 
requiredduetoacoveredemergency sickness orinjury. 
Anyemergencytransportationsuchasairambulance, 
one-way economy airfare, stretcher and/or a medical 
attendant must be pre-approved and arranged by AGA. 

If a covered  sickness or injury  requires  you to be 
returned home  during  the  period  of  coverage,  we  agree to 
reimburse up to $3,000 for the additional cost of one- 
way economy transportation by the most direct route 
for you and one insured family member to your country of 
origin  when  approved  and  arranged  by  AGA.  

Yourcoverageunderthispolicyceasesonceyouhave 
beenreturnedtoyour country of origin under thisbenefit. 

Weagreetopayuptoamaximumof thesuminsured 
indicatedonyourconfirmationofcoverage,forloss 
of life, limb or sight resulting directly from accidental 
injury occurring during the period of coverage, except 
whileboarding, riding in,or alighting fromanaircraft. 

Benefitsarepayableaccordingtothefollowingschedule: 

a) 100% of sum insured resulting from the same 
accidental injury for loss of: 

i. life; or 

ii. entire sight of both eyes; or 

iii. both hands; or 

iv. both feet; or 

v. one hand and entire sight of one eye; or 

vi. one foot and entire sight of one eye. 

b) 50% of sum insured resulting from the same 
accidental injury for loss of: 

i. entire sight of one eye; or 

ii. one hand; or 

iii. one foot. 

Lossofhandorhands,orfootorfeetmeansseverance 
throughorabovethewristjointoranklejoint,respectively. 

Lossof eyeoreyes means total and irrecoverable lossof 
the entire sight. 

Only oneamount is payable (the largest) if you suffer 
more than one of these losses. 

Exposure and Disappearance 

If you areexposedtotheelementsordisappearasa 
result of an accident, a loss will be covered if: 

a) asa result of suchexposure, you sufferoneof the 
lossesspecifiedinthescheduleof lossesabove;or 

9G016PL-0121 8 



  

          
         

          

 
   

           
          

     
  

    
    

         

   
         

           
          

        
       

       
        
        

     
        

  
          

         
      

           
        

   
     

        
 

           

            
        

          
        

   

            
      

          
     

  

b) your body has not been found within 52 weeks from 
thedateof theaccident. Itwill bepresumed,subject to 
evidencetothecontrary,thatyou sufferedlossof life. 

Specific Conditions 
1. Intheeventofamedicalemergency,youmustnotify 

AGAwithin24hoursof admissiontoahospital and 
before any surgery is performed. 
Limits on Coverage 
If you fail to do so without reasonable cause, then 
we will pay 80% of the claim payable. You will be 
responsible for the remaining 20% of the claim payable. 

You  will be responsible  for  any  expenses  that  are not  
payable  by  us.  
The deductible is shown on your confirmation of 
coverageandappliesonceduringtheperiod of coverage. 

2. We reserve the right, as reasonably required andat our 
expense, to transfer you toany hospital or to transport 
you toyourcountry of origin followinganemergency. 
If you refusetobe transferredor transportedwhen 
declaredmedicallyfittotravel,anycontinuingcosts 
incurredafteryourrefusalwill notbecoveredandthe 
paymentof suchcostsbecomesyour soleresponsibility. 

Coverage ceases upon your refusal and no coverage 
will beprovidedtoyoufortheremainderof theperiod 
of coverage. 

3. Costs incurred outside of Canada other than in your 
country of origin are covered provided the majority of 
the period of coverage is spent in Canada. 

4. Your policy will remain in effect while you are in your 
country of origin, however costs incurred in your country 
of origin are not covered. 

5. If you have been returned to your country of origin 
under the Emergency Return Home benefit, this policy 
will expire. 

6. Act of Terrorism – Limits on Coverage and Aggregate Limit 
When an act  of  terrorism  directly or indirectly causes 
a loss that would otherwise be payable under this plan,  
other than Accidental Death & Dismemberment,  
subject to all other policy limits, coverage  will be  
provided as  follows:  
a) Asaresultof anyoneoraseriesof acts of terrorism 

occurring within a 72-hour period, the aggregate limit 
payable shall be limited to $2.5 million for all eligible 
insurance policies issued by us and administered by 
AGA, including thispolicy. 

b) Asaresultof anyoneoraseriesof acts of terrorism 
occurringinanycalendaryear,theaggregate limit 
payable shall be limited to $5 million for all eligible 
policies issued by us and administered by AGA, 
including this policy. 
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The amounts payable for each eligible claim under  
(a) and (b)  above are in excess of  all  other sources of 
recovery and  shall  be reduced on a  pro  rata  basis,  so that 
the total  amount  paid  for all such claims shall not exceed  
the respective aggregate limit  which will be paid after  
the end of  the calendar year and after completing the  
adjudication of  all claims relating to act(s)  of  terrorism.  

7. General Provisions of this policy apply. Refer topage17.  

Exclusions 
VTC1 Pre-existing Conditions Exclusion 

a) If you are 59 years of age or under on the effective date: 

Benefitsarenotpayableforcostsincurreddueto 
or resulting from your medical condition or related 
condition that was not stable at any time during the 
90days immediatelybefore the effective date. 

b) If you are 60 to 79 years of age on the effective date: 

i. Benefits arenot payable forcosts incurreddue to 
or resulting from any of the following pre-existing 
conditions, unless you have completed a Medical 
Questionnaire, have been approved in writing by 
AGA and have paid the required premium: 

• heart condition; 

• stroke or mini-stroke ( TIA- transient 
ischemic attack). 

ii. Benefitsarenotpayable forcosts incurreddueto 
orresultingfromanypre-existing condition not 
listedunder i)unless itwas stable during the 
180 days immediately before the effective date. 

c) If you are 80 to 89 years of age on the effective date: 
Benefits arenot payable for any pre-existing condition 
unless you have completed a Medical Questionnaire, 
havebeenapprovedinwritingbyAGAandhavepaid 
the required premium. 

VTC2 Benefits are not payable for costs incurred due to 
anytreatment, investigationorhospitalizationwhichisa 
continuationof,orsubsequentto,emergencytreatment of a 
sickness or injury, unless approved in advance by AGA. 
VTC3Benefitsarenotpayable foranycosts incurreddue 
toany sickness forwhich signs or symptoms occurred 
within48hoursafter theeffective date, exceptwhenapplying 
for coverage: 

a) beforetheexpiry dateof yourexistingAGA 
administered policy; or 

b) prior to the date you exit your country of origin. 

VTC4Benefitsarenot payable forcosts incurred duetoany 
loss incurred outside of Canada when you have not spent 
the majority of the period of coverage in Canada. 

9G016PL-0121 10 



 

          
      

        
        

  

       

    

        
      

  

          
            

        
        

       

         
  

       
  

    

           
 

     

   

    

   

          
         

          
         
     

         
        

        
  

          
           

         
         
  

           
         

    
         

    

           
       

        

VTC5 Benefits are not  payable for costs incurred  due to any 
loss  incurred  inside  your  country  of  origin.  

VTC6Benefitsarenotpayableforcostsor lossesincurred 
while sane or insane due to: 

a) your emotionalormentaldisordersresultingfrom 
any cause, including but not limited to anxiety or 
depression; or 

b) your suicide or attempted suicide; or 

c) your intentionally self-inflictedinjury. 

VTC7Benefitsarenotpayableforcostsincurreddue 
to pregnancy,abortion, miscarriage, childbirth or 
complications thereof. 

VTC8Benefitsarenotpayableforcosts incurreddueto loss, 
deathor injury, if at the timeof the loss,deathor injury, 
evidencesupports that themedical conditioncausing the 
loss was in any way contributed to by: 

a) your intoxication or abuse of alcohol; or 

b) your use of prohibited drugs, or any other 
intoxicant; or 

c) your non-compliancewith prescribed treatment or 
medical therapy; or 

d) your misuse of medication. 

VTC9 Benefits are not payable for costs incurred due to injury 
resulting from training for or participating in: 

a) motorized speed contests; or 

b) stunt activities; or 

c) professional sport activities;or 

d) high-risk activities. 
VTC10Benefitsarenotpayableforcostsincurreddueto 
sicknessor injuryresultingfromamotorvehicleaccident 
where you are entitled to receive benefits pursuant to any 
policyor legislativeplanof motorvehicle insurance,except 
when such benefits are exhausted. 

VTC11 Benefits are not payable for costs incurred due to 
any sickness, injury ormedicalconditionwhena trip is 
undertakenforthepurposeof securingmedical treatment 
or advice. 

VTC12Benefitsarenotpayableforcostsincurreddueto 
your travellingagainst theadviceof a physician or any loss 
resulting from your sickness or medical condition that was 
diagnosed by a physician as terminal prior to the effective 
date of this policy. 

VTC13 Benefits arenot payable for costs incurred due toany 
treatment which can be reasonably delayed until you return 
to your country of origin (whether or not you intend to 
return)bythenextavailablemeansof transportation,unless 
approved in advanceby AGA. 

VTC14 Benefits arenot payable for costs incurreddue toany 
medicalconsultationthatisnon-emergency,on-going,elective 
or the consequence of a prior elective procedure. 

11 



   

         
       

       
 

      
        

        

          
  

          
       

      

          
        

       
  

           
           

         
        

          
      

           

     

   

         
     

      

      

           
    

   

   

      

        
  

         
       

         
          

         
       

         

VTC15Benefitsarenotpayableforcosts incurreddue 
tohospitalizationorservicesrenderedinconnection 
withgeneralhealthexaminationsforcheck-uppurposes, 
treatment of an on-going condition, regular care of a 
chronic condition, home health care, investigative testing, 
rehabilitation,oron-goingcareor treatment inconnection 
with drugs, alcohol or any other substance abuse. 

VTC16 Benefits are not payable for costs incurred due to any  
rehabilitation  or  convalescent  care.  

VTC17Benefitsarenotpayableforcosts incurreddueto 
dental or cosmeticsurgery. 

VTC18 Benefits are not payable for costs incurred due to  
naturopathic  or  holistic  treatment.  
VTC19Benefitsarenotpayableforcoststhatexceedthe 
reasonableand customary ratefortheareawherethe 
treatment or services are being performed. 

VTC20Benefitsarenotpayable forcosts incurreddueto 
treatment or services that contravene, or are prohibited 
by legislation under a provincial or territorial hospital/ 
medical plan. 

VTC21Benefits arenot payable for costs incurreddue toany 
lossincurredinacity,region,orcountrywhen,priortothe 
effective date, the Department of Foreign Affairs, Trade and 
Development of the CanadianGovernment issueda written 
warning to avoid all travel, or to avoid non-essential travel, 
to that city, region, or country. 

VTC22 Benefits are not payable for costs incurred due to any: 

a) act of war; or 

b) kidnapping; or 

c) act of terrorism caused directly or indirectly by 
nuclear, chemical or biological means; or 

d) riot, strike or civil commotion; or 

e) unlawful visit in any country. 

VTC23Benefitsarenotpayable for costs incurredduetoany 
nuclear occurrence however caused. 

VTC24  Benefits are not payable for costs incurred due to  
the participation by you, a family member or travelling  
companion  in:  

a) protests; or 

b) armed forces activities;or 

c) a commercial sexual transaction; or 

d) thecommissionorattemptedcommissionof any 
criminal offence; or 

e) thecontraventionof any statutory law or regulation 
in the area where the loss occurred. 

VTC25 Benefits are not payable for costs incurred due to 
being an occupant of an aircraft, either as passenger or 
crew,exceptwhilebeingtransportedunderthetermsof 
the Emergency Transportation or Emergency Return Home 
benefits,orwhileboardingoralightingfromanaircraft. 

9G016PL-0121 12 



 

  
      

        

           
           

          
     

       
        

           
          

          

  
       

         
       

        
       

      
         

          
           
  

         
          

  

     
      

         
  

          
         

        
        

          

 
      

   
         

         

        

      

               

  

         
         

          
 

        

Definitions 
Accident(al)meansasudden,unexpected,unforeseeable, 
unavoidable external event and excludes disease or infections. 

Actofterrorismmeansanact,includingbutnotlimitedto 
theuseof forceorviolenceand/or the threat thereof or 
commissionor threatof adangerousact,of anyperson 
or group(s) or government(s), committed for political, 
religious, ideological, social, economic or similar purposes 
includingthe intention to intimidate, coerce or overthrowa 
government(whetherdefactoordejure)ortoinfluence,affect 
orprotestagainstanygovernmentand/or toput thecivilian 
population,oranysectionof thecivilianpopulation, in fear. 

Act of war means any loss or damage arising directly or 
indirectlyfrom,occasionedby,happeningthroughorin 
theconsequenceof:war; invasion;actsof foreignenemies; 
hostilities or warlike operations (whether war is declared 
ornot)byanygovernmentorsovereign,usingmilitary 
personnel or other agents; civil war; rebellion; revolution; 
insurrection;civil commotionassuming theproportionsof 
oramountingtoanuprising;militaryorusurpedpower. 

Activities of daily living means eating, bathing, using the toilet, 
changing positions (includinggetting inandoutof abedor 
chair) and dressing. 

Aggregate limit meansthetotalnumberor themaximum 
valueof insured losses resulting fromany one accident or 
event causing loss. 

Commercial accommodation means an establishmentproviding 
short-termaccommodationforpayingguests,licensed 
underthe lawof its jurisdiction,whichprovidesproof of 
commercial transaction. 

Country of origin meansthecountryinwhichyou maintained 
apermanentresidenceprior toentry intoCanadaorthe 
country which issued your passport. For Canadian passport 
holderswithoutapermanentresidence,countryoforigin 
meansthecountry you departedfrombeforearriving inCanada. 

Deductible means the dollar amount for which you are 
responsiblebeforeanyremainingeligibleexpensesare 
reimbursed under this insurance. It is retroactive to the 
effective date andapplies onceduring the period of coverage. 
Yourdeductibleisindicatedonyourconfirmationofcoverage. 

Dependent children means your unmarried children who are: 

a) financially dependent on you; and 

b) at least15daysof ageandnomorethan21yearsof age. 

Effective date means the later of: 

a) thedateandtimethecompletedapplicationand 
premiumareacceptedbyAGAoritsrepresentative;or 

b) the date indicated as the effective date on your 
confirmation of coverage; or 

c) the first time you exit your country of origin. 
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If you purchaseyour policyafteryou haveexitedyour country 
of origin,anysickness thatmanifestsitselfduringthefirst 
48hoursaftertheeffectivedateisnotcoveredevenif related 
expensesareincurredafterthe48-hourwaitingperiod. 
Emergency meansasudden,unforeseensickness or injury 
occurring during the period of coverage while you are 
outsideyourcountry of origin,whichrequiresimmediate 
interventionbyaphysician orlegallylicenseddentistand 
cannot reasonably be delayed. An emergency is deemed to 
nolongerexistwhenmedicalevidenceindicatesthatyouare 
abletocontinueyourtriporreturntoyourplaceofordinary 
residence or country of origin. Costs incurred in your country 
of origin are not covered. 
Expiry date means the earlier of: 

a) the date indicated as the expiry date on your 
confirmation of coverage; or 

b) the date you  become eligible for coverage under a 
Canadian government health insurance plan.  

Family member means your spouse, parent, brother, sister, 
legal guardian, step-parent, step-child, step-brother, 
step-sister, aunt, uncle, niece, nephew, grandparent, 
grandchild, in-law, ward, natural or adopted child. 

Heart condition includes angina or chest pain, arrhythmia, 
arteriosclerosis, atrial fibrillation, congenital heart defect, 
congestiveheart failure,cardiomyopathy,carotidartery 
occlusion, heart attack (myocardial infarction), heart 
murmur,irregularheart rateorbeat,anyothercondition 
relating to the heart or cardiovascular system. 

High-risk activity(ies) mean(s) any skiing out of bounds, 
heliskiing, ski jumping, skydiving, sky-surfing, scuba 
diving(exceptif certifiedbyinternationallyrecognizedand 
acceptedprogramsuchasNAUIorPADI,or if divingdepth 
doesnotexceed30meters),whitewaterrafting(except 
grades1 to4), street luge,skeleton activity, mountaineering, 
or participation in any rodeo activity. 

Hospital means a facility incorporated or licensed as a 
hospitalbythejurisdictionwheresuchservicesareprovided 
and which has accommodation for resident in-patients, a 
laboratory,aregisteredgraduatenurseandphysician always 
on duty and an operating room where surgical operations 
areperformedbyaphysician. Innoeventshallthisinclude 
aconvalescent or nursing home,home for theaged,health 
spa,or an institution for thecareof drug addicts, alcoholics 
or persons suffering from mental disorders. 
Injurymeansbodilyharm,whichisdirectlycausedbyor 
resultingfromanaccident,beingasuddenandunforeseen 
event,excludingbodilyharmthatresults fromdeliberate 
orvoluntaryaction,andindependentof sickness andall 
other causes. 

Insured person means an eligible person named on the 
application, who has been accepted by AGAor its authorized 
representative,andhaspaidtherequiredpremiumfora 
specific plan of insurance. 
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Lung condition includes chronic obstructive pulmonary 
disease (COPD), bronchial asthma, asthma, chronic 
bronchitis, emphysema, tuberculosis, pulmonary fibrosis. 

Medical consultation means any medical services obtained 
from a licensed medical practitioner for a sickness, injury 
or medical condition, including but not limited to any or 
allof:historytaking,medicalexamination, investigative 
testing,adviceor treatment,andduringwhichadiagnosisof 
themedicalconditionneednothavebeendefinitivelymade. 
This does not include regular medical check-ups where no 
medicalsigns orsymptoms existedbetweencheck-upsor 
were found during the check-up. 

Mountaineeringmeanstheascentordescentof amountain 
requiring the use of specified equipment including 
crampons, pick axes, anchors, bolts, carabiners and lead-rope 
or top rope anchoring equipment. 

Nuclear, chemical or biological means the use of any nuclear 
weapon or deviceor theemission,discharge,dispersal, 
releaseorescapeof anysolid, liquidorgaseouschemical 
agent and/or biological agent, including the resultant 
contamination where: 

• Nuclear means any occurrence causing bodily injury, 
sickness, disease,ordeath,orlossof ordamageto 
property,orforlossofuseofproperty,arisingoutof 
or resulting fromtheradioactive, toxic, explosive,or 
other hazardous properties of source, special nuclear, 
or by-product material. 

• Chemical agent meansany compoundwhich, when 
suitably disseminated, produces incapacitating, 
damaging or lethal effects on people, animals, plants 
or material property. 

• Biological agent  means any pathogenic (disease- 
producing) micro-organism(s) and/or biologically  
produced toxin(s)  (including  genetically  modified  
organisms and chemically synthesized toxins) which 
cause  illness  and/or  death  in  humans,  animals  or  plants.  

On-going expenses means any treatment, investigation or 
hospitalizationwhich isacontinuationof,orsubsequent to, 
emergency treatment of a medical condition. 

Periodofcoverage meanstheperiodfromtheeffectivedate 
to theexpirydate as indicatedon your confirmationof 
coverageandforwhichpremiumhasbeenpaid.Asselected 
and paid for at the time of application, the maximum period 
of coverage cannot exceed 365 days. 

Physicianmeansapersonother thanyou,whois legally 
qualified and licensed to practice medicine or perform 
surgeryinthelocationwheretheservicesareperformed, 
and is not related to you by blood or marriage. 
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Pre-existingcondition meansasickness, injury ormedical 
condition,whetherornotdiagnosedbyaphysician: 

a) for which you exhibited signs or symptoms; or 

b) for which you required or received medical 
consultation; and 

c) which  existed  prior  to  the  effective  date  of  your  
coverage.  

Professional means you are considered professional by 
the governing body of the sport, earn the majority of 
your income from such activity, and are paid for your 
participation whether you win or lose. 

Reasonable and customary means the services customarily 
providedorthecostscustomarily incurredforcovered 
losses,whicharenot inexcessof thestandardpracticeor 
fee in the geographical area where the services are provided 
or costsare incurred for comparable treatment, servicesor 
supplies for a similar sickness or injury. 
Sickness means any illness or disease. 

Signs or symptoms means any evidence of disease 
experienced by you or recognized throughobservation. 

Spouse means a person who is legally married to you, or  
a  person  who  has  been  living  with  you  in  a  common-law  
relationship for a period of at least 12 consecutive months.  

Stability period: 
a) if you areage59orunder, is the 90days immediately 

before the effectivedate. 
b) if  you  are age 60 to 79, is the 180 days immediately  

before the effective date.  
Stable describes any medical condition or related condition, 
includinganyheart condition or lungcondition, forwhich: 

a) therehasbeennonew treatment; and 

b) therehasbeennochangein treatment orchange 
in treatment frequency or type; and 

c) there have been no signs or symptoms or new 
diagnosis; and 

d) there have been no test results showing deterioration; 
and 

e) there has been no hospitalization; and 

f) therehasbeennoreferral toaspecialist (madeor 
recommended) and you are not awaiting surgery or 
theresultsof further investigationsperformedbyany 
medical professional. 

The following are considered stable: 

a) Routine (not prescribed bya physician) adjustment of 
insulin to control diabetes provided the insulin was 
not first prescribed during the stability period. 

b) Changefroma brandnamemedication toageneric 
medication provided the medication was not first 
prescribedduringthestability period andthere isno 
increase or decrease in dosage. 
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c) A minor ailment, which describes a sickness or 
injury during the stability period which ended more 
than 30 days prior to the effective date and which did 
not require: 

i. treatment foraperiodlongerthan15consecutive 
days; or 

ii.  more than one follow-up visit to a physician; or 

iii. hospitalization, surgery, or referral to a specialist. 

The following conditions are not considered stable: 

a) any lung condition for which you were prescribed or 
are taking prednisone; 

b) any heart condition for which you were prescribed or 
are taking nitroglycerin. 

Terminal applies to a medical condition for which a physician 
gave a prognosis of eventual death or for which palliative 
care was received prior to the effective date. 
Travelling companion means a person who has prepaid shared 
accommodation or transportation with you. (Maximum of 
5 persons includingyou.) 

Treatment means a medical, therapeutic or diagnostic 
procedureprescribed,performedorrecommendedbya 
physician includingbutnotlimitedtoprescribedmedication, 
investigative testing or surgery. 
Trip means a period during which youare travelling outside  
your  country of  origin and for which coverage is in effect.  
We, us and our meansCUMISGeneral InsuranceCompany,a 
member of The Co-operators group of companies. 

You or your means the insured person. 

General Provisions 
Assignment 

Anybenefitspayableorwhichmaybecomepayableunder 
thispolicycannot be assigned byyou, and we arenot 
responsible for and will not be bound by any assignment 
into which you haveentered. 
Automatic Extension of Coverage 

1. Delay of conveyance. Coverage will be automatically 
extendedforupto72hours intheeventof adelay, 
due to circumstances beyond your control, of the 
conveyance inwhich you areridingor arescheduledto 
ride as a passenger. The delay must occur prior to the 
expiry date andtheconveyancemustbeduetoarrive 
prior to theexpiry date. 
Conveyance means a vehicle, airline, bus, train, or 
government-operated ferrysystem. 

2. Medically unfit to travel. Coverage will be automatically 
extendedforupto5days if medicalevidencesupports 
thatyouaremedicallyunfittotravelduetoacovered 
sickness or injury on or before the coverage expiry date. 
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3. Hospitalization.Coveragewill beautomaticallyextended 
during theperiodof hospital confinement,plus 72hours 
afterreleasetotravelhome,if you arehospitalizedat 
theendof theperiod of coverage asaresultofacovered 
injury orsickness. Thiscoveragewill beextendedto 
yourtravellingcompanion(s) remainingwithyouwhen 
reasonable and necessary, under their respective AGA 
administered policy. 

Additional premium will not be required for any automatic 
extension of coverage. 

Extending Your Trip 

If  you decide to extend  your  trip,  you  may apply for a 
new  period  of  coverage  provided  you  meet  the  Eligibility  
requirements  on  page  4  of  this  policy.  

Eachpolicy or period of coverage is considered a separate 
contractandall limitationsandexclusionswill apply. 

Benefit Payments 

Unless otherwise stated, all provisions in this policy apply  
to  each  insured  person  during  one  period of  coverage.  
Benefits  are  only  payable  under  one  policy  for  each  insured 
person during the  period of  coverage. If  an insured person is 
recorded  by  us  as  having  coverage  under  more  than  one  of  
our  policies at  the same time, benefits will only  be paid  under  
one insurance policy, the one with the greatest sum insured. 
Benefits are only payable for  the plans and the specific  sum 
insured  selected,  paid  for  and  accepted  by  AGA  at  the  
time of  application, and indicated on  your  confirmation  
of  coverage. Any benefits payable do not include interest  
charges. Benefits payable as a result of  your death will be  
payable to your named beneficiary or to your Estate.  

Claim Submission 

You or the claimant, if other than you, shall be responsible 
for providing AGA with the following: 

1. receipts from commercial organizations for all medical 
costsincurredanditemizedaccountsofallmedical 
services which have been provided; and 

2. any payment made by any other insurance plan or 
contract, including a government hospital/ medical 
plan; and 

3. substantiating medical documentation, at therequest 
of AGA. 

Failure to provide substantiating documents shall invalidate 
all claims under this insurance. 

Contract 
The application, completed medical questionnaire, 
confirmation of coverage, this policy, any document attached 
tothispolicywhenissued,andanyamendmenttothepolicy 
agreeduponinwritingafteritisissued,constitutetheentire 
contract.Eachpolicyortermofcoverageisconsidereda 
separate contract. 
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We reserve the right to decline any application for coverage. 
Noconditionof thispolicyshallbedeemedtohavebeen 
waived, either in whole or in part, unless the waiver is clearly 
expressed in writing and signed by us. 
Coordination of Benefits 
Amounts payable under this plan are in excess of any 
amounts available or collectible under any existing coverage 
concurrently in force held by or available to you. 

Other coverage includes but is not limited to: 

• homeowners insurance; 

• tenants insurance; 

• multi-risk insurance; 

• any credit card, third-party liability, group or 
individualbasicorextendedhealthinsurance; 

• any private or legislative plan of motor vehicle 
insurance providing hospital, medical or therapeutic 
coverage. 

We  will coordinate all benefits in accordance with the 
Canadian Life and Health Insurance Association  guidelines.  

Reimbursement will not be made for any costs, services 
or supplies that are payable to you under a motorvehicle 
insurance policyor legislative plan under any Insurance 
Act, or for which you receive benefits from any other party 
pursuant to any policy or legislative plan of motor vehicle 
insurance, until such benefits are exhausted. 

Youmaynotclaimorreceive intotalmorethan100%of the 
loss caused by the insured event. 

Currency 
All amountsstatedinthepolicy,includingpremium,are 
in Canadiancurrency. If currency conversion is necessary, 
wewill usetheexchangerateonthedatetheservicewas 
rendered to you. At our option, benefits may be paid in the 
currency of the country where the loss occurred. 

General Terms 
Policy terms andconditions are subject tochange with each 
new policy purchased, without prior notice, to reflect actual 
experience in the marketplace. 

Governing Law 
This policy will be governed by the laws of the Canadian 
province or territory where the policy was issued. 

Language 
The parties request that the policy and all related 
documentationbedrawninEnglish.Lespartiesdemandent 
que la présente police ainsi que toute documentation 
pertinente soient rédigées en anglais. 

Limit on Liability 
It is a condition precedent to liability under this policy 
that at the time of application and on the effective date, 
youareingoodhealthandknowof noreasontoseek 
medical attention. 
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Limitation of Action 
Every action or proceeding against an insurer for the recovery 
of insurancemoneypayableunderthecontractisabsolutely 
barredunlesscommencedwithinthetimesetoutinthe 
InsuranceAct (for actions or proceedingsgovernedbythe 
laws of Alberta, British Columbia, and Manitoba), the 
LimitationsAct,2002(foractionsorproceedingsgoverned 
bythelawsofOntario),orotherapplicablelegislation. For 
those actions or proceedings governed by the laws of Quebec, 
theprescriptiveperiodissetoutintheQuebecCivil Code. 

Misrepresentation or Nondisclosure 
Your failure to disclose or misrepresentation of any material 
fact, or fraud, either at the time of application or at the time 
of claim, shall render the entire contract null and void at our 
option, and any claim submitted thereunder shall not 
be payable. 

Where there is an error as to your age, provided that your age 
iswithintheinsurable limitsof thispolicy,thepremiums 
will be adjusted according to your correct age. 

Premiums 
The total premium amount is due and payable at the time 
of application. The premium is calculated using the most 
current rates for your age on the effective date of this policy 
as indicated on your confirmation of coverage. 
A familyrateisavailable.Familyincludestheapplicant, 
age59andunder,theapplicant’sspouse,age59andunder, 
and dependent children. The premium for family coverage is 
calculatedattwotimesthepremiumfortheeldestadult 
age 59 and under. 

Rights of Examination 
The claimant shall provide us with the opportunity to 
examine you when and so often as it reasonably requires 
while a claim is pending. In the case of your death, we may 
require an autopsy, subject to any laws of the applicable 
jurisdiction relating to autopsies. 

Right to be Reimbursed (Subrogation) 
Asacondition to receivingbenefitsunder thepolicy, you 
agree to: 

a) reimburse us for all emergency medical and hospital 
costspaidunderthepolicyfromanyamountsyou 
receive from a third party responsible (in whole or in 
part)foryourinjuryorsickness,whethersuchamounts 
arepaidunderajudgmentorsettlementagreement; 

b) whenever reasonable, initiate a legal action against the 
third party to recover your damages, which include 
the emergency medical and hospital costs paid under 
the policy; 

c) includeall emergency medical and hospital costspaid 
underthepolicyinanysettlementagreementyou 
reach with the third party; 

d) actreasonablytopreserveour righttobereimbursed 
for any emergency medical or hospital costs paid 
under the policy; 
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e) keep us informed of the status of any legal action 
against the third party; and 

f) adviseyour counselof our right toreimbursement 
under the policy. 

Yourobligationsunderthissectionof thepolicyinnoway 
restricts our right to bring a subrogatedclaim in your name 
against the third party and you agree to cooperate with us 
fully should we choose toexercise our right of subrogation. 

Time 

Expiry time of coverage is the time within the Canadian 
time zone where the coverage was purchased. 

Premium Refunds 
A full refund will be provided for policies which are 
returnedwithin10daysof purchase,asdescribedinthe 
section titled Right To Examine Policy. 

Refunds are payable when: 

1. The entire trip is cancelled prior to the effective date. 
2. Youreturnto your country of origin prior totheexpiry 

date, without intending to return to Canada. Refunds 
are not payable for time spent in your country of origin 
between visits toCanada. 

3. You become insured under a Canadian provincial or 
territorial health/medicalplan. 

When submitting your premium refund request, please include: 

1. a fully completed and signed Refund Request Form; and 

2. a copy of your confirmation of coverage; and 

3. confirmationof your earlydeparturesuchasboarding 
pass or itinerary,orany otherwrittenproof of your 
early return to your country of origin; and 

4. anyotherdocumentationtosupport your refundrequest. 

Important Notes 

Premiumrefunds,regardlessof methodof payment,must 
beobtainedfromtheagentwherecoveragewasoriginally 
purchased unless purchased directly from AGA. 

Therewill benorefundof premiumif aclaimhasbeen made. 

Refundsarepayable fromthedateAGAreceives therequest. 

Refundsforpartialcancellationswill becalculatedby 
multiplyingthedailypremiumbytheactualnumberof 
daysthepolicywasineffect; if thisamountislessthan 
the minimum premium required, the minimumpremium 
will be used. This amount is then subtracted from the total 
premium paid. The refund will be calculated based on the 
date the refund request is received by AGA. 

A refund fee may apply. 

Refund amounts less than the minimum premium will not 
be issued. 
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Claims Procedures 
Claims forms are available by calling AGA’s Claims 
Department. 

SEND YOUR CLAIMS TO: 
Allianz Global Assistance Claims Department 
P.O. Box 277 
Waterloo, Ontario N2J 4A4  
Canada 
Collect worldwide: 416-340-8809  
Toll-free Canada/USA: 1-800-869-6747 

1.  NoticeofClaim.Claimsmustbereportedwithin30days 
of occurrence. 

2. Proof of Claim. Written proof of claimmustbe submitted 
within 90 daysof occurrence. 

3. Any costs incurred for documentation or required 
reports are your or the claimant’s responsibility. 

4. To submit your claim, fill out the claim form completely 
andincludealloriginalbills. Incompleteinformation 
will cause delay. 

5. All eligibleclaimsmustbesupportedbyoriginal receipts 
from commercialorganizations. 

When submitting your hospital or medical claim, please include: 
1. A fully completed and signed claim form with all 

original bills and receipts. 

2. Medical records includinganemergency roomreport 
anddiagnosisfromthemedicalfacilityoraMedical 
Certificate completed by the treating physician. Any 
feeforcompletingthecertificateisnotabenefitunder 
this insurance. 

3. Forphysiotherapyvisits, a letter fromthe referring 
physicianrecommendingareferraltothephysiotherapist. 

4. Anyotherdocumentation thatmayberequiredand/or 
requested by AGA. 

Important Note 
• Intheeventof amedicalemergency,AGAmustbe 

notified within 24 hours of admission to hospital 
and before any surgery is performed. 

Limits on Coverage 

• If you fail todosowithoutreasonablecause,then 
we will pay 80% of the claim payable. You will be 
responsiblefortheremaining20%of theclaimpayable. 

• You will be responsible for any expenses that arenot 
payable by us. 
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When submitting your Accidental Death & Dismemberment claim, 
please include: 

1. A fully completed and signed claim form completed by 
either you, or in the case of your death, by the appointed 
executor/executrix. 

2. Thepolicereport includinganywitnessstatements. 

3. The coroner’s report. 

4. The death certificate (in the event of death). 

5. TheMedicalCertificate completedbytheattending 
physician or hospital medical records. 

6. Any other documents requested by AGA after initial 
review of the claim. 

Privacy Information Notice 
CUMISGeneral InsuranceCompany(the“insurer”)andthe 
insurer’s insurance administrator, AGA, and the insurer’s 
agents, representativesandreinsurers (for thepurposeof 
thisPersonalInformationNoticecollectively“we”“us”and 
“our”) require personal information including: 

• details about you including your name, date of birth, 
address, telephone numbers, e-mail address, employer, 
and other identification; 

• medical records and information about you; 

• records that reflect your business dealings with and 
through us. 

Thispersonalinformationiscollectedforthefollowing 
insurance purposes when offering and providing insurance 
and related services: 

• to identify and communicate with you; 

• to consider any application for insurance; 

• if approved, to issue a Policy or Certificate of 
insurance; 

• to administer insurance and related benefits; 

• to evaluate insurance risk, manage and coordinate 
claims,re-pricemedicalexpensesandnegotiate 
payment of claimsexpenses; 

• toinvestigateclaimsandtodetermineeligibilityfor 
insurance benefits; 

• to provide assistance services; 

• forfraudpreventionanddebtcollectionpurposes; 

• as required or permitted by law. 

Weonlycollectpersonal information necessary for insurance 
purposesfromindividualswhoapplyforinsurance,from 
CertificateorPolicyholders,insuredsandclaimants.Insome 
caseswealsocollectpersonal informationfrommembersof 
aCertificateorPolicyholder’s, insured’sorclaimant’sfamily 
ortheirfriendswhentheyareunable,formedicalorother 
reasons,tocommunicatedirectlywithus.Wealsocollect 
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anddiscloseinformationfortheinsurancepurposesfrom,to 
andwith, thirdpartiessuchas,butnotnecessarily limitedto, 
healthcarepractitionersandfacilitiesinCanadaandabroad, 
government and private health insurers and family members 
andfriendsof theinsured,CertificateorPolicyholderor 
claimant.Wemayalsouseanddiscloseinformationfrom 
ourexistingfilesfortheinsurancepurposes.Ouremployees 
whorequirethis informationfor thepurposesof theirduties 
will have access to this file. 

Uponyour requestandauthorization,wemayalsodisclose 
this information to other persons. 

Fromtimetotime,andif permittedbyapplicable law,we 
mayalsocollect,useordisclosepersonalinformationin 
ordertoofferadditionalorupgradedproductsandservices 
(the “optional purposes”). 

When an individual applies for, purchases, or is covered  
by one of  our insurance policies or submits a claim for 
insurance benefits, he or she is presumed to consent to the  
personal information practices described in this notice. If  an  
individual  does  not  wish  to  have  their  personal  information  
used for the optional purposes they need only notify AGA.  
A person may decline to have their information collected,  
used or disclosed for the insurance purposes but in that 
instance we will likely be unable to provide insurance and  
related  services.  

Personal information is maintained in the Policy or Policy 
holder’s, insured’sorclaimant’sfilethatweestablishand 
maintain in the offices of AGA. In some instances we 
mayadditionallymaintainorcommunicateortransfer 
informationtohealthcareandotherserviceproviders 
located outside of Canada. As a result, personal information 
may be accessible to regulatory authorities in accordance 
withthelawof theseother jurisdictions.For information 
about how to obtain access to written information about our 
policiesandprocedureswithrespecttoserviceproviders 
outsideof Canada,please contact thePrivacyOfficerat 
privacy@allianz-assistance.ca. 

We will retain the personal information we collect for a 
specifiedperiodof timeandinastoragemethodappropriate 
with legalandour internalcorporaterequirements.Personal 
information will be securely destroyed following the 
expiration of the appropriate retention period. Individuals 
have a right to request to access or correct personal 
information we have on file by contacting the Privacy Officer 
at privacy@allianz-assistance.ca or by writing to: 

Privacy Officer 

Allianz Global Assistance 
700 Jamieson Parkway 
Cambridge, Ontario  N3C 4N6 
Canada 

ForacompletecopyofourPrivacyPolicypleasevisit 
ww.allianz-assistance.ca
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Questions? 
If you have any questionsor concerns about our products, 
services,yourpolicy,orclaimpleasefeelfreetocontact 
Allianz Global Assistance anytime: 

Toll Free: 1-800-670-4426 

Collect: (416) 340-1980 

Statutory Conditions 
Despite any other provision contained in the contract, 
this contract is subject to the statutory conditions in 
the Insurance Act respecting contracts of accident and 
sicknessinsurance.ForQuébecresidents, 
notwithstanding any other provisions herein 
contained, this contract is subject to the mandatory 
provisions of the Civil Code of Québec respecting 
contracts of Accident and Sickness Insurance. 
Administered by 

AZGA Service Canada Inc. 
o/a Allianz Global Assistance  

700 Jamieson Parkway 
Cambridge, Ontario  N3C 4N6 
Canada 

Underwritten by 
CUMIS General Insurance Company 

P.O. Box 5065, 151 North Service Road  
Burlington, Ontario L7R  4C2  
Canada 
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Emergency Procedures 
Intheeventof amedicalemergency,you mustnotify 
AGAEmergencyAssistance(toll-free1-800-995-1662 
orworldwidecollect416-340-0049)within24hoursof 
admission to a hospital and beforeany surgery is performed. 

Limits on Coverage 

If you fail to do so without reasonable cause, then we will 
pay80%of theclaimpayable.Youwill beresponsiblefor 
the remaining 20% of the claim payable. 

You will be responsible for any expenses that arenot 
payable by us. 
AGAisheretohelp.AGA’sservice isavailable24hours 
aday,7daysaweek.AGAEmergencyAssistancealso 
provides support and recommendations for non-medical 
emergencies, providing you with access to resources to help 
resolve any unexpected difficulties you encounter during 
your trip. 

For 24/7emergency assistance call 
Allianz Global Assistance 

Toll-free Canada/USA: 1-800-995-1662 
Toll-free worldwide: 00-800-842-08420 or 

Country code + 800-842-08420  
If unable to contact us through the toll-free numbers 

call collect: 416-340-0049. International operator assistance 
isrequired.PleaseconfirmhowtocallcollecttoCanada 

fromyour destinationprior todeparture. 

Underwritten by CUMIS General Insurance Company, 
amemberof TheCo-operatorsgroupof companies, 

andadministeredby AllianzGlobalAssistance. 
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