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INFORMATION AT YOUR CONVENIENCE! 
 
Accessing your Retirement Plan through a secure internet site means that you can take a 
much more active role in monitoring your investments and planning for your retirement! 
With your secure User ID and password, you can assess the site at any time through an 
internet connection. 

LOGGING ON     
 
Step 1 
 
In the space near the top of your internet screen, type in the web address:  
 

www.cooperators.ca                                                                                                                      
 
Next, place your cursor on Online Services and click on Group Retirement.  
 

 
 
 
 
 
 
 
 
 
 

 
Step 2 
Enter your Company Number, Participant ID, and Password. 
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If this is your FIRST TIME accessing the system, you will be prompted to change your 
password immediately.  

 

 
 
 
 

You will be required to answer security questions and agree to the Terms of Use in order in 
continue. 
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THE MAIN MENU 
 
The Main Menu is your starting point for accessing information in your retirement plan.  
 

 
From this page you can click on: 
 

View My Plan:  
 View Account Balance 
 Transaction History; 
 Statements 

 

Manage My Assets: 
 View Investment Details 
 Enter Transactions 
 View Pending Transactions 

 

Manage My Personal Information 
 View or Update Personal Information 

 

Manage My Sign In Profile 
 Update Password or Security Information 

 

Forms and Documents 
 View or Print Your Forms or Plan Documentation 
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VIEW MY PLAN 
 
When you click on View My Plan from the Main Menu, the following screen will appear. 
You can click on the View My Plan title and you will have the choice of viewing: 
 
 Balances 
 Statements 

 
 
 

VIEW MY PLAN 
BALANCES 
 
Here you can view the balance in your plan two ways: By Account or By Fund 

 
 
 
 
 
  
 
 
 

 
 
 
 
 

 
VIEW MY PLAN 
STATEMENTS 

 
This section allows you to view Your Transaction Statements and Your Tax Receipts 
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MANAGE MY ASSETS 
 

When you click on Manage My Assets from the Main Menu, you can choose: 
 

- View or Edit My Asset Information                                                                          
(5 SUBHEADINGS LISTED IN THIS SECTION ARE EXPLAINED BELOW) 

- View or Cancel My Pending Transactions  
 

 
MANAGE MY ASSETS 
VIEW OR EDIT MY ASSET INFORMATION 
 
VIEW OR EDIT INVESTMENT ELECTIONS  
View how your contributions are distributed among the Plans, Account and Funds available.           
You can also update your investment choices for the selected plan and account. 
   

 
 
CURRENT ASSET FUND TRANSFER 
This section is where you can transfer your assets from one fund to another. Refer to the 
details in screen shot below for instructions. 

 

5



 

RETIREMENT INCOME CALCULATOR 
At retirement, your RRSP and pension funds can be transferred to a Retirement Income Product. 
Based on the Province of residence where you last worked, you will have different plan types to 
choose from within this product. 
 
 

 
 
VIEW OR EDIT GRIS PAYMENT INVESTMENT ALLOCATION 
This screen is only available if you have a GRIS retirement income option. To change your    
investment allocation for future payments from your plan, use this screen. Changes to your 
investment mix will be completed on your next transaction processing date. 
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VIEW OR EDIT GRIS PAYMENT ELECTION 
This screen is only available to GRIS members. Changes can be made to the current year GRIS 
payments, providing the deadline for the last payment has not passed and the request meets 
legislative restrictions 
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MANAGE MY ASSETS 
VIEW OR CANCEL MY PENDING TRANSACTIONS 
Any transaction not yet processed can be viewed or cancelled at this site. 
 

 

 
 
 
 
 
 
 

 
MANAGE MY PERSONAL INFORMATION 

 

When you click on Manage My Personal Information from the Main Menu, you can choose: 
 

- View or Edit My Personal Information  
- View or Edit Beneficiaries  
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MANAGE MY PERSONAL INFORMATION 
VIEW OR EDIT MY PERSONAL INFORMATION 
Verify your Personal Information here. Certain information must be referred to your 
Employer or Human Resources Department for updating. Details are shown in the screen 
shot on the next page. 
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MANAGE MY PERSONAL INFORMATION 
VIEW OR EDIT BENEFICIARIES 
Select one or more beneficiaries for your Pension Plan or Group RRSP. This shows who you 
have designated to receive the cash value of your account on your passing. 
Please note any changes will remain pending until this form is signed and mailed. If not 
received within 21 days, the pending designation will be cancelled. 
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MANAGE MY SIGN IN PROFILE 

 

When you click on Manage My Sign In Profile from the Main Menu, you can choose: 
 

- Update Security Questions 
- Manage My Password 

 
MANAGE MY SIGN IN PROFILE 
UPDATE SECURITY QUESTIONS 
Verify your Personal Information here. Certain information must be referred to your 
Employer or Human Resources Department for updating.  
 

 

MANAGE MY SIGN IN PROFILE 
MANAGE MY PASSWORD 
For your protection, do not share your login credentials with anyone 
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FORMS AND DOCUMENTS 
Forms and investment documents are available to change investment information, 
beneficiaries and more. Performance information, fund fact sheets and information on 
investments is in this section which will help you make informed investment decisions. 
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FREQUENTLY ASKED QUESTIONS 
 
What should I do if I forget my password? 
There is a password reset feature at the login screen that can be utilized if you forget 
your password. 

 
 
How do I move from screen to screen? 
There is a menu bar on the main screen. Just click on the option that you want to go 
to. Please note that all data may not always be visible on your computer screen. Watch 
for the scroll bars along the bottom or on the right-hand side. 
 
When are transactions processed? 
Online address changes are updated daily, whereas beneficiary changes are only 
updated once we receive the completed and signed Beneficiary Change form.  
All investment transactions, including any online changes to investment elections and 
fund transfers that you request are processed on the next valuation day after they are 
received by us. You can view all processed transactions in your account on the internet. 
If you need more information regarding a specific transaction, please contact a 
Customer Service Representative. 
 
What’s the difference between changing my Investment Elections 
and making a Fund Transfer? 
Changing your Investment Elections will only change where your future contributions 
are invested from that point forward. When you do a Fund Transfer, you are 
transferring an amount from one existing investment to another within your 
retirement plan. A Fund Transfer on its own will not change your future contributions to 
the plan. If you are still unsure, please contact a Customer Service Representative. 
 
If you have any questions about this guide or your retirement plan, please 
contact a Customer Service Representative at 1-866-469-2643 from Monday 
to Friday between the hours of 8 a.m. and 8 p.m. EST. or log into your plan 
and use the Contact Us feature.                                            
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