Culture Conversations
Who you are matters!

Judy Torre
Claims Quality Management Specialist

Judy Torre: Diversity for me is, really believing that we can be a more successful company
when we have diversity of thought, gender, you know, culture, ethnicity.

Judy Torre: I'm really proud to say that | am a Filipino. We came to Calgary from Saudi
Arabia on July 1st, 2007 as landed immigrants. | am also proud that we became Canadian
citizens June of 2011.

Judy Torre: We are professionals back home, but when we came here, we really had to start
from the bottom. Like, | worked in a fast food chain. You had to do all the jobs that you
never thought you would be doing. | worked two jobs, like morning and night, until midnight,
just to be able to make ends meet. We look back, it's just really humbling

to see how immigrants really start down there.

Judy Torre: | was an accountant. My husband is too. They'd say, “Oh, sorry,

you don't have Canadian experience. You know, you don't have the certificate.

You don't have the proper education.” Like, we didn't graduate from accredited universities
in Canada. That's why we can't be accepted.

Judy Torre: I'm really grateful that Co-operators opened its doors for me, because itis Co-
operators who really paved everything for me.

Judy Torre: | started with The Co-operators on April 8th, 2008 as an admin person. My
supervisor then just said, “Hey, do you want to do CIP courses? You know, it will really help
you, you know, grow in the company.” So in 2009, | think, | started my CIP studies

and | was able to finish itin 2013.

Judy Torre: For 16 years, | can see how our lives started here in Canada and it's Co-op
which has been the main thing in that picture. 17 years here, 16 is with Co-operators. So,
I'm really here to stay. And | believe that employees, who feel included, will be more
engaged and highly engaged employees go extra mile for the company. Higher engagement,
you know, has aripple effect on productivity, profitability and team morale and number
one, retention.

Judy Torre: There are many opportunities in the company that will open up for you. If you do
your best every day, just show up and really do your best.



Who you are matters!
Complete your self-identification today.





